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1 

Background & method  
 
 

Background & objectives: 

Cohn & Wolfe’s objective with this survey is to identify the discomforts related to the menopause. Further 
they want to know how women think communication regarding this – for some – sensitive topic. The survey 
is conducted in Sweden, Finland, United Kingdom, United States of America and Canada. 
 
 
Method:  
 
 
Total  

Interview period & data collection method: 

The survey was conducted from 25th of March until the 7th of April via the Internet. The respondents were 
members of one of YouGov Zaperas online panels and YouGov Zaperas supplier’s online panels. 
 

Target group & screening: 

The target group of the survey is women living in Sweden, Finland, UK, USA and Canada, aged 55-65 years. 
 
Since the study is conducted through YouGov Zaperas online panels and YouGov Zaperas supplier’s online 
panel it is not possible to state the total number of invitations sent. 

A total of 4187 respondents completed the survey. 

 
 
 
Publication of the results: 
YouGov Zapera must be mentioned when the results of the survey is published. 
 
YouGov Zapera shall approve the press release or any other use of the results that has to be publicised 
before any use of these documents. 
The purpose of this is to secure the right use of the results in an analytical way. 
 
Press releases must be done in accordance with the ESOMAR rules. A text as follows should be included: 
 
“The survey is conducted by the market research institute YouGov Zapera. There have been conducted 
4187 interviews using the CAWI method with women aged 55-65 in Sweden, Finland, UK, USA and Canada 
in April 2009”.  
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries1

All countries

Q. 5 Have you reached the menopause - i.e. have you stopped menstruating?
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Total (n=4246)

Sweden (n=604)
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UK (n=1008)

USA (n=1012)

Canada (n=1016)



Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries2

All countries

Q. 6.1 How many years ago did you have your last pe riod?
Base: Have reached the menopause 
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries3

All countries

Q. 6.2 Have you recently experienced vaginal discom fort 
(i.e. since the menopause / since your last period) ?

Base: Have reached the menopause
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries4

All countries

Q. 6.3 How severe would you describe your symptoms?
Base: Have recently experienced vaginal discomfort
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries5

All countries

Q. 7 Have you undergone or are you currently underg oing treatment prescribed by 

a physician for vaginal discomfort as a result of m enopause?
Base: Have recently experienced vaginal discomfort
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries6

All countries

Q. 7.1 Did you know that it is possible to locally treat menopause-related vaginal discomfort?
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries7

All countries

Q. 8 Many women who are in the menopause do not tal k to their physician about their 

vaginal discomfort. Why do you think that is?
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Total (n=4246)
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries8

All countries

Q. 9 How do you think women in the menopause should  be informed about vaginal 

discomfort and treatment possibilities?
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries9

All countries

Q. 10 How much do you agree or disagree with the fo llowing? 

“Menopause-related vaginal discomfort is a topic th at women are not comfortable talking about"
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries10

All countries

Q. 11.1 If you were to experience vaginal discomfor t, would you contact a physician?
Base: Have not recently experienced vaginal discomfort
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries11

All countries

Q. 11.2 Why would you not contact a physician (prac titioner/gynaecologist) 

if you were to experience vaginal discomfort?
Base: Wouldn't contact a physician
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Total (n=187)
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Cohn & Wolfe – Discomforts in the menopause – Women 55-65 years – All countries12

All countries

Q. 12 For how long did you suffer from vaginal disc omfort before you contacted your physician?
Base: Is undergoing or have undergone treatment prescribed by a physician
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More than
2 months
but less
than 6

months

More than
6 months
but less

than 1 year

1-2 years 2-3 years More than
3 years

Don't know

Total (n=584)
Sweden (n=102)
Finland (n=160)
UK (n=113)
USA (n=111)
Canada (n=98)
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All countries

Q. 13 What made you contact your physician?
Base: Is undergoing or have undergone treatment prescribed by a physician

59%

40%

21%

10%

4%

3%

13%

1%

54%

27%

21%

8%

0%

4%

19%

0%

58%

31%

26%

11%

4%

4%

12%

2%

63%

43%

17%

8%

4%

0%

11%

1%

56%

54%

20%

15%

6%

3%

14%

1%

63%

47%

22%

8%

8%

3%

11%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Natural reaction (because the discomfort did not disappear
spontaneously, the discomfort got worse)

It was affecting my sex life

I collected information about cause of the discomfort myself and
then contacted a physician

I was scared it was something more serious

My spouse/cohabiting partner/partner advised me to contact a
physician

A friend advised me to contact a physician

Other

Don't know

Total (n=584)
Sweden (n=102)
Finland (n=160)
UK (n=113)
USA (n=111)
Canada (n=98)
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All countries

Q. 14.1 Who do you talk to about your vaginal disco mfort?
Base: Have recently experienced vaginal discomfort

30%

29%

34%

18%

5%

1%

30%

0%

50%

9%

39%

18%

6%

1%

22%

0%

67%

23%

32%

28%

4%

1%

11%

1%

4%

34%

35%

13%

6%

1%

39%

1%

34%

22%

35%

15%

4%

2%

33%

0%

15%

47%

29%

18%

5%

2%

34%

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

  My gynaecologist

  My general practitioner

My spouse/cohabiting
partner/partner

My friend(s)

My family

Other

I don't talk to anyone about my
vaginal discomfort

Don't know

Total (n=1622)
Sweden (n=207)
Finland (n=255)
UK (n=380)
USA (n=437)
Canada (n=343)
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All countries

Q. 14.2 Why do you not talk to anyone about your va ginal discomfort?
Base: Don't talk to anyone about vaginal discomfort

59%

47%

41%

39%

18%

4%

1%

57%

33%

22%

17%

13%

4%

2%

45%

48%

17%

34%

17%

0%

7%

61%

43%

44%

37%

15%

5%

0%

52%

60%

52%

49%

20%

5%

2%

67%

41%

39%

41%

21%

3%

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I do not think other people want to hear about my vaginal problems

It makes me uncomfortable / embarrassed

It is private and does not concern others

It's just part of growing older

I don't want to initiate the conversation, I would rather someone else
(e.g. my doctor) initiated the conversation

Other

Don't know

Total (n=485)

Sweden (n=46)
Finland (n=29)

UK (n=149)
USA (n=145)

Canada (n=116)
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All countries

Q. 14.3 To what extent has the vaginal discomfort a ffected your quality of life?
Base: Have recently experienced vaginal discomfort

7%

45%

36%

12%

0%

11%

49%

27%

13%

1%
5%

57%

30%

7%

0%

8%

42%
39%

12%

0%

7%

42%

37%

15%

0%

8%

40% 41%

12%

0%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

A lot (1) Some (2) Very little (3) Not at all (4) Don't know

Total (n=1622)

Sweden (n=207)

Finland (n=255)

UK (n=380)

USA (n=437)

Canada (n=343)
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All countries

Q. 14.4 What would help you in discussing / raising  your vaginal discomfort with your physician?
Base: Have recently experienced vaginal discomfort

49%

47%

31%

25%

19%

15%

4%

7%

5%

22%

43%

38%

14%

6%

0%

4%

9%

8%

36%

54%

50%

27%

18%

4%

3%

5%

4%

57%

55%

13%

24%

33%

22%

2%

7%

4%

55%

44%

33%

29%

16%

21%

5%

7%

4%

59%

41%

30%

24%

15%

18%

5%

6%

5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I would appreciate leaflets / information on the condition to decide if I
want to discuss it or not

I would rather speak to a female physician

The physician should initiate the conversation / ask about it

I would rather fill in a questionnaire on the symptoms than discuss
them with my doctor

I would rather speak to a nurse

The topic is very sensitive, I would appreciate medical terms to better
explain it and depersonalise it

Other

I don't think the topic needs to be discussed / raised further than at
present

Don't know

Total (n=1622)

Sweden (n=207)

Finland (n=255)

UK (n=380)

USA (n=437)

Canada (n=343)
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All countries

Q. 15 How has the vaginal discomfort affected you?
Base: Have recently experienced vaginal discomfort

40%

32%

17%

14%

13%

7%

3%

38%

1%

35%

21%

15%

13%

9%

7%

3%

42%

2%

32%

23%

16%

24%

13%

13%

2%

41%

1%

41%

38%

22%

11%

13%

7%

4%

36%

0%

41%

36%

17%

12%

15%

5%

2%

35%

1%

43%

32%

15%

12%

13%

4%

4%

38%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

It has had negative consequences for my sex life

It makes me feel old

It has had negative consequences for my self-esteem

It has given me a lower quality of life

It has had negative consequences for my marriage/relationship

It has had negative consequences for my social life

Other

It has not affected me much

Don't know

Total (n=1622)
Sweden (n=207)
Finland (n=255)
UK (n=380)
USA (n=437)
Canada (n=343)
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All countries

Q. 16 How has your treatment for your vaginal disco mfort affected you?
Base: Is undergoing or have undergone treatment prescribed by a physician

28%

27%

26%

19%

13%

10%

5%

7%

30%

3%

24%

31%

25%

12%

8%

8%

3%

7%

28%

4%

38%

19%

39%

11%

9%

12%

6%

3%

27%

5%

22%

29%

19%

24%

15%

11%

7%

10%

37%

1%

23%

32%

20%

29%

23%

10%

4%

10%

25%

2%

29%

24%

19%

22%

14%

8%

6%

4%

35%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My everyday life has improved

My sex life has been normalised

I have a better quality of life

My relationship with my partner has improved

I feel less old

I have higher self-esteem

I have got my social life back

Other

It has not affected me much

Don't know

Total (n=584)
Sweden (n=102)
Finland (n=160)
UK (n=113)
USA (n=111)
Canada (n=98)
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Have reached the menopause

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 5 Have you reached the menopause -
i.e. have you stopped menstruating?

4246 604 606 1008 1012 1016Base

98% 97%- 98% 99% 100%+ 98%
A ABE A

Yes

2% 3%+ 2% 1% 0 - 2%
CDE D D

No

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 1March/April 2009



Base: Have reached the menopause Last period

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 6.1 How many years ago did you have your last period?

4178 585 591 995 1007 1000Base

2% 3% 3% 2% 2% 2%Less than 1 year ago

11% 11% 12% 12% 10% 11%1-3 years ago

14% 15% 17%+ 13% 11%- 14%
D D

4-5 years ago

71% 69% 64%- 71% 76%+ 72%
B ABC B

More than 5 years ago

1% 3%+ 4%+ 1% 0 - 1%
CDE CDE

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 2March/April 2009



Base: Have reached the menopause Last period

Q. 6.2 Have you recently experienced vaginal
discomfort (i.e. since the menopause/since your last
period)? Vaginal discomfort is defined as: Dryness,

smarting pain,

itching, involuntary urination or pain in the vagina in
connection with touching and/or intercourse.

Don’t knowNoYesBase

CBA

Q. 6.1 How many years ago did you have your last period?

4178 1622 2489 67*Base

2% 3% 2% 3%Less than 1 year ago

11% 12% 10% 15%1-3 years ago

14% 14% 14% 10%4-5 years ago

71% 71% 72% 61%More than 5 years ago

1% 1%- 2% 10%+
A AB

Don’t know

100% 100% 100% 100%Totalsum

_________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 3March/April 2009



Last periodBase: Have recently experienced
vaginal discomfort

Q. 6.3 How severe would you describe your symptoms?

Don’t knowSevereModerateMildBase

DCBA

Q. 6.1 How many years ago did you have your last period?

1622 719 769 124 10**Base

3% 3% 2% 2% -Less than 1 year ago

12% 13% 11% 9% -1-3 years ago

14% 14% 13% 14% -4-5 years ago

71% 69% 72% 75% 100%+More than 5 years ago

1% 1% 1% 1% -Don’t know

100% 100% 100% 100% 100%Totalsum

___________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 4March/April 2009



Last periodBase: Have recently experienced
vaginal discomfort

Q. 7 Have you undergone or are you currently undergoing treatment
prescribed by a physician for vaginal discomfort as a result of

menopause?

Don’t know

Yes, I am
currently

undergoing
treatment

Yes I have
been, but I

am no longer
undergoing

treatment

No, I have
never

undergone
treatmentBase

DCBA

Q. 6.1 How many years ago did you have your last period?

1622 1028 313 271 10**Base

3% 3% 2% 1% -Less than 1 year ago

12% 15%+ 7%- 7%- 10%
BC

1-3 years ago

14% 14% 11% 13% -4-5 years ago

71% 67%- 80%+ 77%+ 90%
A A

More than 5 years ago

1% 1% 0 1% -Don’t know

100% 100% 100% 100% 100%Totalsum

___________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 5March/April 2009



Base: Have reached the menopause Last period

Q. 10 How much do you agree or disagree with the following? "Menopause-related vaginal discomfort is a
topic that women are not comfortable talking about"

Don’t know
Completely

agree
Partly
agree

Agree
(NET)

Partly
disagree

Completely
disagree

Disagree
(NET)Base

EDCBA

Q. 6.1 How many years ago did you have your last period?

4178 773 313 460 3243 1969 1274 162Base

2% 3% 3% 2% 2% 2% 3% 2%Less than 1 year ago

11% 12% 12% 12% 11% 11% 11% 9%1-3 years ago

14% 12% 11% 13% 14% 16%+ 12% 12%
AD

4-5 years ago

71% 72% 73% 71% 71% 70% 73% 71%More than 5 years ago

1% 2% 2% 2% 1% 1% 1% 6%+
BCD

Don’t know

100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 6March/April 2009



Last periodBase: Have not recently
experienced vaginal discomfort

Q. 11.1 If you were to experience vaginal discomfort
(i.e. dryness, smarting pain, itching, involuntary

urination or pain in the vagina),

would you contact a physician
(practitioner/gynaecologist)?

Don’t knowNoYesBase

CBA

Q. 6.1 How many years ago did you have your last period?

2489 1919 187 383Base

2% 2% 1% 3%
B

Less than 1 year ago

10% 10% 10% 13%1-3 years ago

14% 14% 16% 14%4-5 years ago

72% 72% 72% 69%More than 5 years ago

2% 2% 2% 2%Don’t know

100% 100% 100% 100%Totalsum

_________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 7March/April 2009



Last periodBase: Is undergoing or have undergone
treatment prescribed by a physician

Q. 12 For how long did you suffer from vaginal discomfort before you contacted your
physician?

Don’t
know

More
than 3
years2-3 years1-2 years

More
than 6

months
but less

than 1
year

More
than 2

months
but less

than 6
months

Less than
2 monthsBase

GFEDCBA

Q. 6.1 How many years ago did you have your last period?

584 164 120 111 75* 23** 47* 44*Base

2% 2% 1% 2% 1% 4% 2% -Less than 1 year ago

7% 7% 13%+ 6% 5% - 2% 7%
F

1-3 years ago

12% 12% 12% 15% 15% 4% 6% 14%4-5 years ago

78% 79% 74% 76% 77% 91% 89% 80%
B

More than 5 years ago

1% 1% 1% 1% 1% - - -Don’t know

100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Last periodBase: Have recently experienced
vaginal discomfort

Q. 14.1 Who do you talk to about your vaginal discomfort?

Don’t know

I don’t talk
to anyone
about my

vaginal
discomfortOtherMy family

My
friend(s)

My general
practi-
tioner

My gynae-
cologist

My spouse/
cohabiting

partner/
partnerBase

HGFCADEB

Q. 6.1 How many years ago did you have your last period?

1622 547 490 467 288 81* 24** 485 8**Base

3% 3% 2% 1%- 5%+ 2% - 3% -
D DE D

Less than 1 year ago

12% 13% 10% 9%- 16% 16% 17% 13% 13%
D DE D D

1-3 years ago

14% 15% 16% 13% 15% 17% 8% 11% 13%
G G

4-5 years ago

71% 69% 71% 77%+ 64%- 63% 75% 72% 75%
ABCE A

More than 5 years ago

1% 1% 1% 1% 0 1% - 1% -Don’t know

100% 100% 100% 100% 100% 100% 100% 100% 100%Totalsum

___________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 9March/April 2009



Last periodBase: Don’t talk to anyone
about vaginal discomfort

Q. 14.2 Why do you not talk to anyone about your vaginal discomfort?

Don’t knowOther

I don’t want
to initiate the

conver-
sation, I

would rather
someone

else (e.g. my
doctor)

initiated the
conver-

sation

It’s just part
of growing

older

It is private
and does

not concern
others

It makes
me

uncomfor-
table/

embar-
rassed

I do not
think other

people
want to

hear about
my vaginal

problemsBase

GFEDACB

Q. 6.1 How many years ago did you have your last period?

485 284 228 200 191 86* 20** 6**Base

3% 4% 3% 3% 3% 2% 5% -Less than 1 year ago

13% 12% 11% 13% 14% 9% 15% -1-3 years ago

11% 11% 11% 10% 13% 17% - 17%4-5 years ago

72% 72% 75% 75% 71% 71% 80% 83%More than 5 years ago

1% 1% 0 1% - - - -Don’t know

100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 10March/April 2009



Last periodBase: Have recently experienced
vaginal discomfort

Q. 14.3 To what extent has the vaginal discomfort affected your
quality of life?

Don’t
knowNot at allVery littleSomeA lotBase

EDCBA

Q. 6.1 How many years ago did you have your last period?

1622 121 722 580 195 4**Base

3% 1% 2% 3% 4% -Less than 1 year ago

12% 15% 11% 13% 13% -1-3 years ago

14% 12% 15% 13% 12% -4-5 years ago

71% 69% 71% 71% 71% 100%More than 5 years ago

1% 2%+ 1% 1% 1% -
C

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Last periodBase: Have recently experienced
vaginal discomfort

Q. 14.4 What would help you in discussing/raising your vaginal discomfort with your physician?

Don’t know

I don’t think
the topic

needs to be
discussed/

raised
further than

at presentOther

The topic is
very sensitive,

I would
appreciate

medical terms
to better

explain it and
depersonalise

it

I would
rather

speak to a
nurse

I would
rather fill in a

question-
naire on the

symptoms
than discuss

them with my
doctor

The
physician

should
initiate the

conver-
sation/ask

about it

I would
rather

speak to a
female

physician

I would
appreciate

leaflets /
information

on the
condition to

decide if I
want to

discuss it or
notBase

IHGCDFAEB

Q. 6.1 How many years ago did you have your last period?

1622 797 768 501 401 307 250 63* 109 78*Base

3% 3% 2% 3% 3% 2% 2% 5% 3% 4%Less than 1 year ago

12% 12% 12% 13% 11% 13% 12% 14% 12% 10%1-3 years ago

14% 13% 14% 15% 13% 14% 13% 8% 14% 9%4-5 years ago

71% 72% 71% 68% 72% 70% 72% 71% 72% 76%More than 5 years ago

1% 1% 1% 1% 1% 0 1% 2% - 1%Don’t know

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 12March/April 2009



Last periodBase: Have recently experienced
vaginal discomfort

Q. 15 How has the vaginal discomfort affected you?

Don’t know

It has not
affected me

muchOther

It has had
negative

conse-
quences for

my social life

It has had
negative

conse-
quences for

my marriage/
relationship

It has given
me a lower

quality of life

It has had
negative

conse-
quences for

my
self-esteem

It makes me
feel old

It has had
negative

conse-
quences for
my sex lifeBase

IHGBCDAFE

Q. 6.1 How many years ago did you have your last period?

1622 641 513 281 223 210 111 48* 611 13**Base

3% 2% 3% 3% 2% 2% 3% - 2% -Less than 1 year ago

12% 11% 12% 11% 10% 11% 9% 17% 12% 8%1-3 years ago

14% 15% 15% 15% 17% 14% 13% 10% 13% 23%4-5 years ago

71% 71% 70% 69% 70% 71% 74% 69% 72% 69%More than 5 years ago

1% 1% 0 1% 2%+ 1% 2% 4%+ 0 -
FH FH

Don’t know

100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Last periodBase: Is undergoing or have undergone
treatment prescribed by a physician

Q. 16 How has your treatment for your vaginal discomfort affected you?

Don’t know

It has not
affected me

muchOther

I have got
my social
life back

I have
higher

selfesteem
I feel less

old

My relation-
ship with

my partner
has

improved

I have a
better

quality of
life

My sex life
has been

normalised

My
everyday

life has
improvedBase

JIHAGFEDBC

Q. 6.1 How many years ago did you have your last period?

584 163 156 150 111 78* 58* 31* 38* 176 17**Base

2% 3% 2% 3% 1% 3% 3% - - 1% -Less than 1 year ago

7% 7% 7% 6% 4% 5% 3% 6% 8% 9% 12%1-3 years ago

12% 9% 12% 13% 12% 19% 21%+ 16% 13% 12% 18%
C C

4-5 years ago

78% 79% 78% 77% 82% 71% 69% 77% 76% 77% 71%More than 5 years ago

1% 1% 1% 1% 2% 3%+ 3%+ - 3% 1% -Don’t know

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%Totalsum

_______________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I/J
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Base: Have reached the menopause Recently experienced vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 6.2 Have you recently experienced vaginal discomfort
(i.e. since the menopause / since your last period)?
Vaginal discomfort is defined as: Dryness, smarting pain,
itching, involuntary urination or pain in the vagina
in connection with touching and/or intercourse.

4178 585 591 995 1007 1000Base

39% 35% 43%+ 38% 43%+ 34%-
AE ACE

Yes

60% 62% 54%- 61% 55%- 65%+
BD BD BD

No

2% 2% 3%+ 1% 1% 1%
CE CDE

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Severity of symptomsBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 6.3 How severe would you describe your symptoms?

1622 207 255 380 437 343Base

44% 58%+ 57%+ 37%- 36%- 44%
CDE CDE CD

Mild (1)

47% 37%- 37%- 54%+ 54%+ 46%
ABE ABE AB

Moderate (2)

8% 4% 4%- 8% 9% 9%
AB AB

Severe (3)

1% 0 1% 0 1% 1%Don’t know

1.63 1.46 1.46 1.71 1.73 1.65
AB AB AB

Mean (1-3)

0.62 0.58 0.58 0.61 0.62 0.65Std. dev

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Undergone or are currently undergoing treatment prescribed by a physicianBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 7 Have you undergone or are you currently
undergoing treatment prescribed by a physician
for vaginal discomfort as a result of menopause?

1622 207 255 380 437 343Base

63% 48%- 37%- 70%+ 74%+ 71%+
B AB AB AB

No, I have never undergone treatment

19% 23% 27%+ 18% 16% 17%
D CDE

Yes I have been, but I am no longer undergoing
treatment

17% 26%+ 36%+ 12%- 10%- 11%-
CDE ACDE

Yes, I am currently undergoing treatment

1% 2%+ 0 0 0 0
CDE

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Know that it is possible to locally treat menopause-related vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 7.1 Did you know that it is possible to locally treat
menopause-related vaginal discomfort? (i.e. directly treat
only the affected vaginal area, rather than by taking pills orally)

4246 604 606 1008 1012 1016Base

58% 62%+ 90%+ 50%- 49%- 52%-
CDE ACDE

Yes

42% 38%- 10%- 50%+ 51%+ 48%+
B AB AB AB

No

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Why don’t women in the menopause talk to their physician about their vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 8 Many women who are in the menopause do not talk
to their physician about their vaginal discomfort.
Why do you think that is?

4246 604 606 1008 1012 1016Base

60% 47%- 50%- 65%+ 66%+ 64%+
AB AB AB

They feel uncomfortable / shy / embarrassed discussing
it with their physician

55% 41%- 51% 59%+ 59%+ 56%
A AB AB A

They accept / believe it is simply an aspect of that stage
in life

28% 18%- 14%- 30% 35%+ 32%+
AB ABC AB

They do not think there is anything that can be done
about it

19% 9%- 15%- 22%+ 23%+ 19%
A AB AB AB

They are afraid they will be told it is something serious

2% 1% 3% 1% 2% 3%
AC

Other

9% 15%+ 10% 6%- 8% 8%
BCDE C C

Don’t know

172% 132% 143% 183% 193% 182%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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How should women in the menopause be informed
about vaginal discomfort and treatment possibilities

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 9 How do you think women in the menopause should
be informed about vaginal discomfort and treatment
possibilities?

4246 604 606 1008 1012 1016Base

78% 68%- 74%- 69%- 86%+ 86%+
AC ABC ABC

Women should be informed by their physician

73% 61%- 71% 77%+ 72% 76%+
A ABD A ABD

Through leaflets at the physician or at the pharmacy

47% 46% 46% 53%+ 45% 45%
ABDE

Through articles in newspapers, magazines and
weeklies

28% 23%- 29% 28% 29% 30%
A A A

Through the Internet

22% 26%+ 19% 21% 20% 23%
BCD

Through ads in newspapers, on the radio or TV

2% 1% 1% 2% 3%+ 3%
ABC ABC

Other

0 0 0 0 - 0
D D

I do not think women should be informed about
symptoms and treatment options

3% 6%+ 2% 4% 3% 2%
BCDE

Don’t know

253% 232% 243% 253% 258% 266%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Comfortable talking about menopause-related vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 10 How much do you agree or disagree with the following?
"Menopause-related vaginal discomfort is a topic that
women are not comfortable talking about"

4246 604 606 1008 1012 1016Base

19% 19% 26% 13% 20% 18%
C ACDE C C

Disagree (NET)

7% 7% 7% 6% 9%+ 7%
C

Completely disagree (1)

11% 12% 19%+ 6%- 11% 11%
C ACDE C C

Partly disagree (2)

78% 75% 71% 83% 76% 79%
ABDE B B

Agree (NET)

47% 49% 51%+ 49% 44% 45%
DE DE

Partly agree (3)

30% 26%- 20%- 34%+ 32% 34%+
B AB AB AB

Completely agree (4)

4% 7%+ 2% 4% 4% 3%
BCDE

Don’t know

3.05 3.01 2.86 3.16 3.03 3.08
B ABDE B B

Mean (1-4)

0.86 0.84 0.82 0.81 0.91 0.87Std. dev

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Would contact a physicianBase: Have not recently
experienced vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 11.1 If you were to experience vaginal discomfort
(i.e. dryness, smarting pain, itching, involuntary
urination or pain in the vagina), would you contact
a physician (practitioner/gynaecologist)?

2489 364 318 604 556 647Base

77% 82%+ 93%+ 72%- 69%- 79%
CD ACDE CD

Yes

8% 5% 1%- 11%+ 8% 8%
B ABD B AB

No

15% 13% 6%- 17% 24%+ 13%-
B BE ABCE B

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Base: Wouldn’t contact a physician Why they wouldn’t contact a physician

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 11.2 Why would you not contact a physician
(practitioner/gynaecologist) if you were to experience
vaginal discomfort?

187 18** 4** 68* 43* 54*Base

60% 61% 50% 60% 63% 59%Will try self-treatment

32% 11% - 47%+ 33% 22%
E

Do not feel like discussing such problems with my
physician

29% 39% 75%+ 28% 33% 22%It is a natural part of growing older

12% - - 15% 19% 9%Do not think there is anything to be done about it

4% - - 3% 7% 6%Other

3% - - 1% - 7%+Don’t know

141% 111% 125% 154% 153% 126%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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How long they did suffer from vaginal discomfort before they contacted thier physicianBase: Is undergoing or have undergone
treatment prescribed by a physician

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 12 For how long did you suffer from vaginal
discomfort before you contacted your physician?

584 102 160 113 111 98*Base

28% 26% 34% 27% 21% 30%
D

Less than 2 months

21% 25% 21% 23% 12%- 22%
D D D

More than 2 months but less than 6 months

19% 13% 22% 16% 25% 17%
A

More than 6 months but less than 1 year

13% 13% 6%- 16% 18% 14%
B B B

1-2 years

4% 2% 3% 7% 5% 3%2-3 years

8% 8% 5% 7% 11% 11%More than 3 years

8% 13%+ 9% 4% 9% 2%-
CE E E

Don’t know

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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What made them contact their physicianBase: Is undergoing or have
undergone treatment prescribed
by a physician

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 13 What made you contact your physician?

584 102 160 113 111 98*Base

59% 54% 58% 63% 56% 63%Natural reaction (because the discomfort did not
disappear spontaneously, the discomfort got worse)

40% 27%- 31%- 43% 54%+ 47%
AB AB AB

It was affecting my sex life

21% 21% 26% 17% 20% 22%I collected information about cause of the discomfort
myself and then contacted a physician

10% 8% 11% 8% 15% 8%I was scared it was something more serious

4% - - 4% 4% 6% 8%
A A A

My spouse/cohabiting partner/partner advised me to
contact a physician

3% 4% 4% - 3% 3%
C C

A friend advised me to contact a physician

13% 19% 12% 11% 14% 11%Other

1% - 2% 1% 1% 1%Don’t know

151% 132% 146% 146% 168% 164%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Who they talk to about their vaginal discomfortBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.1 Who do you talk to about your vaginal
discomfort?

1622 207 255 380 437 343Base

52% 56% 78% 35% 49% 52%
C ACDE C C

My gynaecologist/GP (NET)

30% 50%+ 67%+ 4%- 34% 15%-
CDE ACDE CE C

My gynaecologist

29% 9%- 23%- 34%+ 22%- 47%+
A ABD A ABCD

My general practitioner

34% 39% 32% 35% 35% 29%-
E

My spouse/cohabiting partner/partner

18% 18% 28%+ 13%- 15% 18%
ACDE

My friend(s)

5% 6% 4% 6% 4% 5%My family

1% 1% 1% 1% 2% 2%Other

30% 22%- 11%- 39%+ 33% 34%
B AB AB AB

I don’t talk to anyone about my vaginal discomfort

0 0 1% 1% 0 -
E

Don’t know

147% 146% 168% 135% 145% 150%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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Why don’t they talk to anyone about vaginal discomfortBase: Don’t talk to anyone
about vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.2 Why do you not talk to anyone about your
vaginal discomfort?

485 46* 29** 149 145 116Base

59% 57% 45% 61% 52% 67%
D

I do not think other people want to hear about my
vaginal problems

47% 33% 48% 43% 60%+ 41%
ACE

It makes me uncomfortable / embarrassed

41% 22%- 17%- 44% 52%+ 39%
A AE A

It is private and does not concern others

39% 17%- 34% 37% 49%+ 41%
A AC A

It’s just part of growing older

18% 13% 17% 15% 20% 21%I don’t want to initiate the conversation, I would rather
someone else (e.g. my doctor) initiated the
conversation

4% 4% - 5% 5% 3%Other

1% 2% 7%+ - 2% -Don’t know

209% 148% 169% 204% 240% 212%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base; ** very small base (under 30) ineligible for sig testing

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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To what extent the vaginal discomfort has affected quality of lifeBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.3 To what extent has the vaginal
discomfort affected your quality of life?

1622 207 255 380 437 343Base

7% 11% 5% 8% 7% 8%
B

A lot (1)

45% 49% 57%+ 42% 42% 40%
E CDE

Some (2)

36% 27%- 30%- 39% 37% 41%
AB A AB

Very little (3)

12% 13% 7%- 12% 15% 12%
B

Not at all (4)

0 1%+ 0 - 0 -Don’t know

2.52 2.42 2.39 2.55 2.59 2.57
B AB AB

Mean (1-4)

0.80 0.85 0.71 0.80 0.82 0.80Std. dev

100% 100% 100% 100% 100% 100%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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What would help to discuss / raise the vaginal discomfort with the physicianBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.4 What would help you in discussing / raising
your vaginal discomfort with your physician?

1622 207 255 380 437 343Base

49% 22%- 36%- 57%+ 55%+ 59%+
A AB AB AB

I would appreciate leaflets / information on the condition
to decide if I want to discuss it or not

47% 43% 54%+ 55%+ 44% 41%-
ADE ADE

I would rather speak to a female physician

31% 38%+ 50%+ 13%- 33% 30%
C ACDE C C

The physician should initiate the conversation / ask
about it

25% 14%- 27% 24% 29% 24%
A A A A

I would rather fill in a questionnaire on the symptoms
than discuss them with my doctor

19% 6%- 18% 33%+ 16% 15%
A ABDE A A

I would rather speak to a nurse

15% 0 - 4%- 22%+ 21%+ 18%
A AB AB AB

The topic is very sensitive, I would appreciate medical
terms to better explain it and depersonalise it

4% 4% 3% 2% 5% 5%
C C

Other

7% 9% 5% 7% 7% 6%I don’t think the topic needs to be discussed / raised
further than at present

5% 8%+ 4% 4% 4% 5%
CD

Don’t know

202% 145% 201% 217% 214% 204%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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What would help to discuss / raise the vaginal discomfort with the physicianBase: Have recently experienced
vaginal discomfort and would not
talk to GP

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.4 What would help you in discussing / raising
your vaginal discomfort with your physician?

1155 189 196 249 339 182Base

49% 22%- 34%- 60%+ 57%+ 61%+
A AB AB AB

I would appreciate leaflets / information on the condition
to decide if I want to discuss it or not

47% 47% 53% 52% 45% 37%-
E E

I would rather speak to a female physician

31% 38% 48%+ 13%- 34% 26%
CE ACDE C C

The physician should initiate the conversation / ask
about it

26% 15%- 27% 29% 30% 29%
A A A A

I would rather fill in a questionnaire on the symptoms
than discuss them with my doctor

18% 4%- 13% 34%+ 17% 17%
A ABDE A A

I would rather speak to a nurse

12% 1%- 2%- 18%+ 19%+ 18%+
AB AB AB

The topic is very sensitive, I would appreciate medical
terms to better explain it and depersonalise it

3% 4% 3% 0 - 4% 3%
C C C C

Other

8% 8% 6% 10% 8% 9%I don’t think the topic needs to be discussed / raised
further than at present

5% 9%+ 4% 3% 4% 8%
CD C

Don’t know

199% 148% 189% 219% 216% 208%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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What would help to discuss / raise the vaginal discomfort with the physicianBase: Have recently experienced
vaginal discomfort and would not
talk to gynaecologist/GP

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 14.4 What would help you in discussing / raising
your vaginal discomfort with your physician?

781 92* 55* 246 223 165Base

55% 27%- 40%- 61% 61% 61%
AB AB AB

I would appreciate leaflets / information on the condition
to decide if I want to discuss it or not

45% 41% 53% 52%+ 43% 38%
E

I would rather speak to a female physician

31% 18%- 33% 29% 37%+ 30%
A A A

I would rather fill in a questionnaire on the symptoms
than discuss them with my doctor

24% 28% 36%+ 13%- 30%+ 27%
C C C C

The physician should initiate the conversation / ask
about it

22% 2%- 29% 35%+ 18% 19%
A ADE A A

I would rather speak to a nurse

15% - - 4%- 18% 21%+ 16%
AB AB AB

The topic is very sensitive, I would appreciate medical
terms to better explain it and depersonalise it

1% 2% 2% 0 1% 2%Other

9% 10% 5% 10% 9% 10%I don’t think the topic needs to be discussed / raised
further than at present

5% 9% 5% 3% 3% 7%
CD

Don’t know

208% 138% 207% 220% 224% 209%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199

Page 31March/April 2009



How they are affected by vaginal discomfortBase: Have recently experienced
vaginal discomfort

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 15 How has the vaginal discomfort affected you?

1622 207 255 380 437 343Base

40% 35% 32%- 41% 41% 43%
B B B

It has had negative consequences for my sex life

32% 21%- 23%- 38%+ 36%+ 32%
AB AB AB

It makes me feel old

17% 15% 16% 22%+ 17% 15%
E

It has had negative consequences for my self-esteem

14% 13% 24%+ 11% 12% 12%
ACDE

It has given me a lower quality of life

13% 9% 13% 13% 15% 13%
A

It has had negative consequences for my
marriage/relationship

7% 7% 13%+ 7% 5% 4%
CDE

It has had negative consequences for my social life

3% 3% 2% 4% 2% 4%Other

38% 42% 41% 36% 35% 38%It has not affected me much

1% 2% 1% - 1% 1%
C C

Don’t know

163% 146% 163% 172% 165% 162%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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How the treatment for vaginal discomfort has affected themBase: Is undergoing or have undergone
treatment prescribed by a physician

Country

CanadaUSAUKFinlandSwedenBase

EDCBA

Q. 16 How has your treatment for your vaginal discomfort
affected you?

584 102 160 113 111 98*Base

28% 24% 38%+ 22% 23% 29%
ACD

My everyday life has improved

27% 31% 19%- 29% 32% 24%
B B

My sex life has been normalised

26% 25% 39%+ 19% 20% 19%
ACDE

I have a better quality of life

19% 12% 11%- 24% 29%+ 22%
AB AB AB

My relationship with my partner has improved

13% 8% 9% 15% 23%+ 14%
AB

I feel less old

10% 8% 12% 11% 10% 8%I have higher self-esteem

5% 3% 6% 7% 4% 6%I have got my social life back

7% 7% 3% 10% 10% 4%
B B

Other

30% 28% 27% 37% 25% 35%It has not affected me much

3% 4% 5% 1% 2% 2%Don’t know

167% 150% 169% 174% 177% 164%Totalsum

_____________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E
* small base

Cohn & Wolfe
Discomforts in the menopause
Women 55-65 years - Total
Jobnr. DK2009-199
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How the treatment for vaginal discomfort has affected themBase: Is undergoing or have undergone
treatment prescribed by a physician

Q. 15 How has the vaginal discomfort affected you?

Don’t know

It has not
affected me

muchOther

It has had
negative

conse-
quences for

my social life

It has given
me a lower

quality of life

It has had
negative

conse-
quences for

my marriage/
relationship

It has had
negative

conse-
quences for

my
self-esteem

It makes me
feel old

It has had
negative

conse-
quences for
my sex lifeBase

IHGBDCAFE

Q. 16 How has your treatment for your vaginal discomfort
affected you?

584 252 183 119 114 109 58* 22** 181 6**Base

28% 30% 36%+ 36%+ 30% 43%+ 43%+ 36% 20%- 17%
H H H CEH H

My everyday life has improved

27% 42%+ 28% 34% 33% 28% 24% 9% 15%- -
BDFH H H H H

My sex life has been normalised

26% 29% 28% 30% 29% 45%+ 52%+ 41% 19%- -
H H H H ACEFH ACEFH

I have a better quality of life

19% 33%+ 30%+ 28%+ 40%+ 18% 19% 23% 8%- -
BDH DH H ABDH H H

My relationship with my partner has improved

13% 18%+ 31%+ 23%+ 21%+ 14% 10% 18% 5%- -
H BDEH BH H H

I feel less old

10% 16%+ 21%+ 33%+ 17%+ 18%+ 17% 18% 1%- -
H H BCDEFH H H H

I have higher self-esteem

5% 6% 9%+ 11%+ 7% 12%+ 24%+ - 1%- -
H H H H H ACDEFH

I have got my social life back

7% 5% 8% 7% 6% 10% 9% 45%+ 7% -Other

30% 23%- 25% 29% 28% 26% 28% 23% 44%+ 33%
ABCDEF

It has not affected me much

3% 2% 1% 4% 5% 3% 2% - 2% 50%+
F

Don’t know

167% 204% 216% 234% 217% 217% 228% 214% 123% 100%Totalsum

_____________________________________________________________________
Proportions/Means: Columns Tested (5% risk level) - A/B/C/D/E/F/G/H/I
* small base; ** very small base (under 30) ineligible for sig testing
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Cohn & Wolfe 
Discomfort in connection with the menopause 

DK2009-199-4 UK 
ANIS 

 
 
Single answer 
Q. A What is your gender? 
 

1. Female 
2. Male 

 
If Q. A=2 ��� �  Finish 25 point 
 
 
Numerical answer 
Q. 1 What is your age? 
 
If Q. 1 NOT=55-65 years ��� �  Finish 25 point 
 
 
Single answer 
Q.2 Would you say you live in a city, town, suburb of a city or town or in the country?  
 

1. City or town  
2. Suburb of a city or town 
3. In the country / rural area 

 
 
Single answer 
Q. 3 What is your marital status? 
 

1. Married 
2. Cohabiting 
3. Living alone/single 

 
 
Single answer 
Q. 4 What is the highest level of education you have completed? 
 

1. CSE grade 2-5/GCSE grades D-G or equivalent  
2. CSE grade 1/O-level/GCSE grades A-C or equivalent  
3. A-level, AS-level or equivalent  
4. Degree (undergraduate qualification or equivalent)  
5. Masters/MSC (postgraduate qualification or equivalent)  
6. MBA-level  
7. PhD (postgraduate qualification or equivalent)  
8. Other  
9. No qualifications  

 
Text 
The following questions will include expressions like “vaginal discomfort” and “local therapy”. 
 
Vaginal discomfort is defined as: Dryness, smarting pain, itching, involuntary urination or pain in the vagina 
in connection with touching and/or intercourse. 
 



Local therapy is defined as: Local supply (in the vagina) of a small amount of oestrogen in the form of 
tablets, vaginal creams, vaginal suppositories or a ring inserted into the vagina.   
 

 
Questions for all respondents: 
 
Single answer 
Q. 5 Have you reached the menopause – i.e. have you stopped menstruating? 
  

1. Yes 
2. No 

 
 
Single answer – If Q. 5 = 1 
Q. 6.1 How many years ago did you have your last period? 
 

1. Less than 1 year ago 
2. 1-3 years ago 
3. 4-5 years ago 
4. More than 5 years ago 
5. Don’t know 

 
 
Single answer – If Q. 5 = 1 
Q. 6.2 Have you recently experienced vaginal discomfort (i.e. since the menopause / since your last period)? 
 
Vaginal discomfort is defined as: Dryness, smarting pain, itching, involuntary urination or pain in the vagina 
in connection with touching and/or intercourse. 
 

1. Yes 
2. No 
3. Don’t know 

 
 
Single answer – If Q. 6.2=1 
Q. 6.3 How severe would you describe your symptoms? 
 

1. Mild 
2. Moderate 
3. Severe 
4. Don’t know 

 
 
Single answer – randomise – Q. 6.2 = 1 
Q. 7 Have you undergone or are you currently undergoing treatment prescribed by a physician for vaginal 
discomfort as a result of menopause? 
 

1. No, I have never undergone treatment 
2. Yes I have been, but I am no longer undergoing treatment  
3. Yes, I am currently undergoing treatment 
4. Don’t know 

 
 
Single answer 
Q. 7.1 Did you know that it is possible to locally treat menopause-related vaginal discomfort? (i.e. directly 
treat only the affected vaginal area, rather than by taking pills orally) 
 



1. Yes 
2. No 

 
 
Multiple answers – randomise 1-4 
Q. 8 Many women who are in the menopause do not talk to their physician about their vaginal discomfort.  
Why do you think that is? 
 
You may tick several answers 
 

1. They do not think there is anything that can be done about it 
2. They are afraid they will be told it is something serious 
3. They feel uncomfortable / shy / embarrassed discussing it with their physician 
4. They accept / believe it is simply an aspect of that stage in life  
5. Other 
6. Don’t know 

 
 
Multiple answers – randomise  
Q. 9 How do you think women in the menopause should be informed about vaginal discomfort and treatment 
possibilities? 
 
You may tick several answers 
 

1. Through articles in newspapers, magazines and weeklies 
2. Through ads in newspapers, on the radio or TV 
3. Through the Internet 
4. Through leaflets at the physician or at the pharmacy 
5. Women should be informed by their physician 
6. Other 
7. I do not think women should be informed about symptoms and treatment options 
8. Don’t know 

 
 
Single answer 
Q. 10 How much do you agree or disagree with the following? 
 
 “Menopause-related vaginal discomfort is a topic that women are not comfortable talking about” 
 

1. Completely disagree 
2. Partly disagree 
3. Partly agree 
4. Completely agree 
5. Don’t know 

 
 
Single answer – If Q. 6.2 = 2 
Q. 11.1 If you were to experience vaginal discomfort (i.e. dryness, smarting pain, itching, involuntary 
urination or pain in the vagina), would you contact a physician (practitioner/gynaecologist)? 
 

1. Yes 
2. No 
3. Don’t know 

 
 
Multiple answers – If Q. 11.1 = 2 – randomise 
Q. 11.2 Why would you not contact a physician (practitioner/gynaecologist) if you were to experience vaginal 
discomfort? 



 
You may tick several answers 
 

1. It is a natural part of growing older 
2. Do not feel like discussing such problems with my physician 
3. Do not think there is anything to be done about it 
4. Will try self-treatment 
5. Other 
6. Don’t know 

 
 
Single answer – If Q. 7 = 2,3 (respondents undergoi ng treatment with local therapy) 
Q. 12 For how long did you suffer from vaginal discomfort before you contacted your physician?  
 

1. Less than 2 months 
2. More than 2 months but less than 6 months 
3. More than 6 months but less than 1 year 
4. 1-2 years 
5. 2-3 years 
6. More than 3 years 
7. Don’t know 

 
 
Multiple answers – randomise – If Q. 7 = 2,3 (respo ndents undergoing treatment with local therapy) 
Q. 13 What made you contact your physician?  
 
You may tick several answers 
 

1. Natural reaction (because the discomfort did not disappear spontaneously, the discomfort got worse) 
2. My spouse/cohabiting partner/partner advised me to contact a physician 
3. A friend advised me to contact a physician 
4. I collected information about cause of the discomfort myself and then contacted a physician 
5. It was affecting my sex life 
6. I was scared it was something more serious 
7. Other 
8. Don’t know 

 
 
Multiple answers – randomise – If Q. 6.2 = 1 
Q. 14.1 Who do you talk to about your vaginal discomfort? 
 
You may tick several answers 
 

1. My friend(s) 
2. My spouse/cohabiting partner/partner 
3. My family 
4. My general practitioner 
5. My gynaecologist 
6. Other 
7. I don’t talk to anyone about my vaginal discomfort 
8. Don’t know 

 
 
Multiple answers – randomise – If Q.14.1 = 7 
Q. 14.2 Why do you not talk to anyone about your vaginal discomfort? 
 
You may tick several answers 
 



1. It is private and does not concern others 
2. I do not think other people want to hear about my vaginal problems 
3. It makes me uncomfortable / embarrassed 
4. It’s just part of growing older 
5. I don’t want to initiate the conversation, I would rather someone else (e.g. my doctor) initiated the 

conversation 
6. Other 
7. Don’t know 

 
 
Single answer – If Q. 6.2 = 1 
Q. 14.3 To what extent has the vaginal discomfort affected your quality of life? 
 

1. A lot 
2. Some 
3. Very little 
4. Not at all 
5. Don’t know 

 
Multiple answers – randomise – If Q. 6.2 = 1 
Q. 14.4 What would help you in discussing / raising your vaginal discomfort with your physician? 
 
You may tick several answers 
 

1. The physician should initiate the conversation / ask about it 
2. I would appreciate leaflets / information on the condition to decide if I want to discuss it or not 
3. The topic is very sensitive, I would appreciate medical terms to better explain it and depersonalise it 
4. I would rather speak to a nurse  
5. I would rather speak to a female physician 
6. I would rather fill in a questionnaire on the symptoms than discuss them with my doctor 
7. Other 
8. I don’t think the topic needs to be discussed / raised further than at present 
9. Don’t know 

 
 
Multiple answers – randomise – If Q. 6.2 = 1  
Q. 15 How has the vaginal discomfort affected you? 
 
You may tick several answers 
 

1. It has had negative consequences for my self-esteem 
2. It has had negative consequences for my social life 
3. It has had negative consequences for my marriage/relationship 
4. It has given me a lower quality of life 
5. It has had negative consequences for my sex life 
6. It makes me feel old 
7. Other 
8. It has not affected me much 
9. Don’t know 

 
 
Multiple answers – randomise – If Q. 7 = 2,3 
Q. 16 How has your treatment for your vaginal discomfort affected you? 
 
You may tick several answers 
 

1. I have got my social life back 
2. My sex life has been normalised 



3. My everyday life has improved 
4. I have a better quality of life 
5. My relationship with my partner has improved 
6. I feel less old 
7. I have higher self-esteem  
8. Other 
9. It has not affected me much 
10. Don’t know 

 
 
Single answer  
Q. 17 What is the total annual income for your household (before tax)? 
 

1. Up to 9 999 £ 
2. 10 000 to 19 999 £ 
3. 20 000 to 29 999 £ 
4. 30 000 to 39 999 £ 
5. 40 000 to 49 999 £ 
6. 50 000 to 59 999 £ 
7. 60 000 to 69 999 £ 
8. 70 000 to 79 999 £ 
9. 80 000 to 89 999 £ 
10. 90 000 to 99 999 £ 
11. 100 000 £ or more 
12. Don’t know 

 
 
 


